
EXAM GUIDE FOR 
CFP CERTIFICATION ONLINE 

EXAMINATION

1



1) Access to elearning.fpam.org.my 2) Click “Log in”



Username: NRIC with dash 
(xxxxxx-xx-xxxx)

Password: Fp@m0106



You MUST change the 
password to proceed

*Please remember your 
updated password & 
keep it confidential*



Click “Continue”



Course(s) that you have 
enrolled will be shown here



EXAM GUIDE



• Laptop / Desktop is allowed for the Online Examination only.  Macbook, iPAD, Tablets & 
Smart Phones are strictly prohibited. 

• Disable the Pop-up Blocker setting in your Laptop / Desktop. 

• Ensure your Laptop / Desktop camera and microphone is working perfectly. No headphone 
or earphone is allowed.

• Ensure the online examination location have a strong and stable internet connection.

• Ensure the online examination location is private, quiet and the candidate will not be 
interrupted.  

• You are not allowed to access other browsers while conducting the online examination. 

• You are allowed to use financial calculator (non programmable) during the online 
examination. Dictionary, Mobile phones or smart watches are NOT allowed during the 
online examination.

• Proctoring will be recording through out the whole online examination. If found that you  
have abetted or violated the examination policy, your examination will be disqualified and 
subject to disciplinary action taken by FPAM.

• Technical support is available during the exam days. 



Click on your registered 
module show in ‘My courses’



Click “Start Attempt” 
once you are ready

The time limit is 
3 HOURS 





Tick to agree on the T&C

Click continue to next 

page



Click 

Allow 

this 

time 

Choose to show 

entire screen

Click Share



System will be checking 



Click Next to 

continue



Make sure your face is within the 

frame and click capture



Make sure your NRIC is within the 

frame and click capture





Click to continue



Click Attempt Quiz to 
start the exam



Click Start attempt to view the 
1st question



You may start answering all the 
MCQ Exam Questions



Click “Submit all and Finish” 
once you are done



Click “Submit all and Finish”



To Log Out, click the icon - which 
reflects the initial of your name



Click “Log Out” to exit 



ALL THE BEST!



If you have any question, please contact 
membership@fpam.org.my 

or 
03-7954 9500 
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