
EXAM GUIDE FOR CFP CERTIFICATION

ONLINE EXAMINATION



1) Access to elearning.fpam.org.my

2) Click “Log in”



Username: NRIC with dash 
(xxxxxx-xx-xxxx)

Password: Fp@m0106



You MUST change the 
password to proceed

*Please remember your 
updated password & 
keep it confidential*



Click “Continue”



2. Course(s) that you have
enrolled will be shown here

1. Click ‘My courses’



E X A M

G EDU I



• Laptop / Desktop is allowed for the Online Examination only. Tablets & Smart Phones are
strictly prohibited.

• Disable the Pop-up Blocker setting in your Laptop / Desktop.

• Ensure your Laptop / Desktop camera and microphone is working perfectly.

• Ensure the online examination location have a strong and stable internet connection.

• Ensure the online examination location is private, quiet and the candidate will not be 
interrupted.

• You are not allowed to access other browsers while conducting the online examination.

• You are allowed to use financial calculator (non programmable) during the online 
examination. Dictionary, Mobile phones or smart watches are NOT allowed during the 
online examination.

• Proctoring will be recording through out the whole online examination. If found that you 
have abetted or violated the examination policy, your examination will be disqualified and 
subject to disciplinary action taken by FPAM.

• Technical support is available during the exam days.



Click on your registered 
module show in ‘My courses’



Click “Start Attempt”
once you are ready

The time limit is 
3 HOURS



Before tick the box, please read and understand the: 
1. Proctoring System User Agreement & Term of Use
2. Privacy Notice 
3. Continue

1

2

3



1. Click Allow this 

time

2. Click Next



1. Choose Entire 

Screen

2. Click Entire 

Screen

3. Click Share



If the system check fails at one of the steps, follow the guidelines in the corresponding troubleshooting article:
Webcam and microphone connection - https://support.constructor.tech/proctor/failure-webcam-and-microphone-connection
Image from the webcam - https://support.constructor.tech/proctor/failure-image-from-the-webcam
Network connection - https://support.constructor.tech/proctor/failure-network-connection
Streaming webcam and desktop - https://support.constructor.tech/proctor/failure-streaming-webcam-and-desktop

When you change your computer's configuration (for example, connect a new external microphone), click Repeat system check. You 
can also refresh the browser tab — it will take you back to Terms & Conditions

Click Next if constructor 

proctor can access

https://support.constructor.tech/failure-webcam-and-microphone-connection
https://support.constructor.tech/failure-image-from-the-webcam
https://support.constructor.tech/failure-network-connection
https://support.constructor.tech/failure-streaming-webcam-and-desktop


Click Continue



Click camera button 

to take photo
Once photo captured

click Next



Note: How to position your document

The document must fit within the frame. 
Ensure that camera is focused on the text

Once ID captured

click Next

Click camera 

button 



Showing your room

Watch the quick animation
then click next and scan the
room with your camera.

Click



Click



Notes:

Once constructor proctor finish check: 

Click Attempt Quiz to start the exam

Click Start attempt to view the 1st

question

You may start answering all the MCQ
Exam Questions



Viewing exam rules

Exam rules are configured individually for each exam. You will see a list of prohibited and allowed actions. 
Please review the rules carefully.

During the exam

● Now that you're in the exam, you can open the proctoring side panel. To do that, click on the button on the 
right side of your screen:

● On the side panel, you can see your real-time web camera image [A] and exam rules [B]:

● Exam rules contain a list of activities that are either allowed (in black) or forbidden (grayed out) during your 
exam attempt. Hover the cursor over an icon to see its meaning:

● Your exam session is monitored by an AI that can detect suspicious behavior. You will see corresponding 
warnings in the lower left corner of the screen:

● AI proctoring is an auxiliary tool. The final decision on the integrity of your exam attempt will be made by a 
human proctor .



Finishing the exam

When you’re ready to finish the exam:

1.Submit your attempt. You should see a message saying that the session recording is being uploaded to the server:

Please click ‘Submit all and finish’ once 
you’re satisfied with your answers.



2. Wait until you see the "Proctoring session ended" message:

3. Close the tab with the exam.

A proctor will review a recording of your exam session, grade the exam , and notify you about the 

results via sending the hardcopy to your correspondence address.



To Log Out, click the icon - which 
reflects the initial of your name.

Click “Log Out” to exit



& GOOD LUCK



If you have any question, please 
email: membership@fpam.org.my

or
Contact: 03-7954 9500

mailto:membership@fpam.org.my
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